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Abstract
© 2015 Canadian Center of Science and Education. All rights reserved. The purpose of this
article is to research a problem of diagnostics of educational activity efficiency quality increase
in professional educational institutions. Presented article shows a technique of diagnostics of
educational processes quality on the basis of educational activity results. The concept of general
quality management (TQM) acts as the basis of the presented work. It provides the development
and continuous improvement of educational activity quality. Quality indicators of educational
process and methods of their estimation allow carrying out diagnostics of educational activity
and they are given in the article. This article is intended for teachers, researchers, heads of the
educational  institutions  dealing  with  issues  of  assessment  and  improvement  of  education
quality.
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